
 
 
FOR IMMEDIATE RELEASE 
 

DRESSER MASONEILAN® SELECTED AS MAINTENANCE, REPAIR AND OPERATIONS 
PROVIDER FOR SHELL EASTERN SINGAPORE PETROLEUM 

 
Five-year service contract includes control valve servicing, smart diagnostics for positioners  

and valve database management in partnership with OSA Valve Services 
 
HOUSTON (March 22, 2010) – Dresser Masoneilan® today announced that it has been named the 
maintenance, repair, smart diagnostics and operations provider for Shell Eastern Singapore Petroleum in 
partnership with OSA Valve Services Pte Ltd.   
 
Shell’s investments in Singapore include an integrated refinery and petrochemical project comprising a 
new world-scale ethylene cracker on Bukom Island, a world-scale Mono-Ethylene Glycol (MEG) plant on 
Jurong Island and enhancements to the existing Bukom refinery.  The Bukom refinery, with a capacity of 
500,000 barrels per day, is the largest Shell refinery in the world in terms of crude distillation capacity.  
 
As part of the five-year service contract, Dresser Masoneilan and OSA Valve Services will provide 
control valve servicing; smart diagnostics for all pneumatic, electro-pneumatic and digital positioners; 
and valve database management at all Shell plants in Singapore.   
 
“Dresser Masoneilan has a proven track record of providing responsive and reliable support to customers 
through our Masoneilan Authorized Repair Center (MARC®) facilities,” said Eric Strecker, vice president 
of sales in Asia Pacific region for Flow Technologies Segment of Dresser Inc. “Working together with 
our partners, in this case OSA Valve Services, we developed a service solution offering for Shell that is 
best-suited to their business requirements.” 
 
 
Dresser Masoneilan is one of a few control valve suppliers in the world that can comply with the full 
scope of products required for conventional and unconventional oil production.  Through its global 
network of Masoneilan Authorized Repair Center (MARC®) and Dresser Direct fully equipped 
aftermarket facilities, Dresser Masoneilan provides around-the-clock access to the factory-certified 
technicians, extensive inventory of genuine Dresser Masoneilan valves and parts, and valve 
management and maintenance services at the local level. MARC and Dresser Direct facilities offer a 
complete array of services and tools to help customers keep their valves operating at peak performance, 
including ValScope® Pro diagnostic system; ValvKeep® valve maintenance and management software; 
ValVue® OVD (online valve diagnostic) software suite; Hot Swap replacement of positioners; facility-
wide valve inventory and assessment; maintenance planning and prediction, asset control and records, 
and application assistance; turnaround planning; commissioning and start-up services; and valve life 
extension through refurbishment, upgrades and optimization. 
 

### 
 
About Dresser Masoneilan 
Dresser Masoneilan, headquartered in Houston, Texas, has been the leading global partner in process 
control valves and solutions for more than 100 years. As a Dresser Inc. brand, Dresser Masoneilan 



delivers customized products, services and diagnostic solutions for oil and gas, process and power 
generation applications. To learn more, please visit www.dressermasoneilan.com 
 
 
About Dresser Inc. 
Dresser Inc. is a global leading provider of reliable, highly engineered infrastructure products for the 
energy industry. Dresser’s highly regarded portfolio of brands includes Dresser Wayne® payment and 
fueling systems, Dresser Waukesha® natural gas-powered engines and generator sets, Dresser 
Masoneilan® control valves, Dresser Consolidated® pressure relief valves, and Dresser Roots® blowers 
and compressors. With locations worldwide, Dresser Inc. serves customers in more than 100 countries. To 
learn more, please visit www.dresser.com 
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