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TruHearing Discount Program
Discounts of 30% to 60% off of manufacturer suggested retail price (MSRP) for the latest technology digital hearing instruments
· Available to Dresser BCBS members Nationwide.  The member’s children, parents and grandparents can also utilize this program even if they are not covered enrollees of the health plan.  
· Members receive a free hearing screening. Hearing aids must be bought from the provider who performs the hearing test to receive the discount. Discounts are provided at the time of purchase.

· Provides the latest technology on hearing instruments:
· Basic:  $995   (MSRP $1,595) - 100% digital, 2 channels, 2 program memories 

· Medallion: $1,495  (MSRP $3595) - 100% digital, 7 channel, 4 AGC (automatic gain control), voice processing, feedback cancellation, and 3 memories
· Ultra: $1,995  (MSRP $4755)  - 100% digital, 14 channel, 6 AGC, feedback cancellation, automatic environmental management, up to 4 memories, and much more 

· Also available: The newest advancement in hearing aid technology (“open style” products). Pricing for these products is equal to Medallion and Ultra price points.   

· All major credit cards accepted.  Interest free financing available with approved credit. 

· No claim forms required
· 2-year warranty on all products (year one is lost and damaged, year two is repair) and a 45-day money back guarantee.  

· To access the program
1. Call the TruHearing toll-free phone number, 1-877-882-2020, 8 a.m.- 8 p.m. (CST)  M-F 

2. TruHearing Customer Service Representatives will locate a provider in your area and schedule the appointment  

3. You present your BCBSTX Health ID card to receive the discounts.  (The member, with a health plan ID card, must accompany the family member to the TruHearing provider and present their Health ID card) 
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